Migrating from Aleyant email
services to Zoho

This article documents the steps I took to migrate a domain with 5 email accounts from the Aleyant
email server to Zoho. Zoho provides up to 10 accounts on a domain for free. Each account is given 5
GB of storage. You'll notice that I put a red box over any identifiable information.

I started by clicking the “Sign Up” button on https://www.zoho.com/mail/zohomail-pricing.html. After
entering in the domain name for the domain I was migrating over, I received this confirmation:

Congratulations!

You have successfully signed up for the Free Lite plan. You can now set up email addresses with the domain you have added for

up to 10 users in your Business / Organization. If you would like to add more email addresses, you can subscribe to one of our
Standard plans at a later time.
Here are the limitations of the free Lite plan:

Mailbox size: 5 GB (Standard plans come with 10GB and 15GE mailbox cptions)

Mo. of License(s) Maximum 10
No. of Domains: Maximum 1

Important Note :
You will first have to verify that you are the owner / administrator of the above domain before being able to add or import users
into your Organization. We recommend you to complete this step right away

Proceed to verify domain ownership
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I clicked the link to verify the domain ownership, and was brought to this wizard which started to guide
me through the process:

Domain Setup

Verify Domain Welcome to Zoho Mail Suite

Add Users Please follow the instructions provided for each category listed on the left to complete your initial basic setup.
Create Groups

First, You need to verify the ownership of the domain || to rroceed. Learn More.

Change MX Records

CNAME Method | TXT Methed |  HTML Method
Email Migration

Mobile Access Create a CNAME for your domain | in vour DNS provider as below:

Name / Host / Alias /| CNAME Value / Points To / Destination

zb14283433 zmverify_zoho.com

To view specific detailed instructions, select your DNS provider from the list Choose v

General Instructions for creating CNAME in any Domain Manager:

The general steps to validate your Domain using CNAME method are listed below. If your Specific provider is listed above, you (

This first step is to verify the domain ownership by creating a DNS entry that Zoho can read. If you
use Aleyant for DNS hosting, please open a support ticket (http://support.aleyant.com) to request the
DNS entry. You can send a screenshot of the page to the support team, or just give them the
instructions. In the example above, the requirement is to create a CNAME entry of zb14283433 to
point to zmverify.zoho.com.

If you host your own DNS, zoho provides some instructions for some of the major providers on what to
do.
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After the DNS entry has been made, you can click the button at the bottom page to continue. Zoho will
confirm that the DNS entry exists and then prompt you to begin creating users. You can create the first
one immediately on the page:

A I Mail

Domain Setup

Verify Domain ¢ ‘You have successfully verified ownership uf_, Enter a username below to create your administrator email account:

Add Users

e
Create Groups

Create Account
Change MX Records

Email Migration

Mobile Access

After you create the first user, you can either continue with the wizard or click the link to add more:

m IMail Help | Forum | -
Domain Setup

Verify Domain & Add Users

Add Users v 4 We will gradually get you accustomed to the admin control panel by directly opening relevant sections during this setup process. When you are in the control panel, you
can use the Back to Setup Wizard strip on the right edge to return
Create Groups

Change MX Records To add and create email accounts for other users in your Qrganization, click Proceed to Add Users link below. This will launch the Add User action in the User Details

section of the Control Panel.
Email Migration

If you are an individual Professional user or the only user in this setup, click Next.
Mobile Access

Proceed to Add Users Back Next

If you click the link to add more, you are brought into the control panel and can add more users. I
noted that there is an option to import using a .csv file, however, I entered the users manually since I
only had four more to worry about:

mﬁ‘ IMail Upgrade | Home | Help | Forum | Fesdback

Control Panel User Details 2 Sean
Add User | Import User ~ « Back to Users
Dashboard
Domains
Add users: Add users:
User Details Enter the desired username and select a domain from the drop-down list. Use the Create Mail Alias option to create allernative email addresses wiith other

available domains simultaneously 1. Click Add user to provide the email address and
LY User Access
passuiord o create a new user account in Zoho Mail

g Groups First Name®
2. The user should Iogin using the email address and
Privileges Last Name® Password, in maizoho com
(3 mail Administration & Email ID* & 020 o 3. You can use the Import CSV option to import users from
Aai 2GSV file.

Mail Accounts Password®

Or’g SetﬁngS 4. If the email address is already linked with an account in

Email Policy = e Zoho, he vill receive an invitation to join your

Organization
Rarkiin Mail Acrannt
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You'll notice a link on the right side of the screen that allows you to return to this helpful wizard. The
next step is setting up Groups. This is similar to Aliases in the Smartermail system that Aleyant has
been using. In this example I did not create any Groups.

m |Ma|l Help | Forum | -
Domain Setup

Verify Domain 4 GFOUDS

Add Users «  Groups or Group email accounts serve the purpose of sharing a common email address for a number of users in your Organization. For example you can create
supportc I - 2 Group email address shared between the customer support executives of your Organization.

Create Groups ™

Change MX Records Similarly, you can use Group emails to represent a Team, Depariment, Organization etc.

Email Migration ‘You have advanced options to moderate groups, set access levels, set sending permissions etc. In Zoho Email Groups feature provides the flexibility to communicate

effectively with both external and internal users.
Mobile Access

Proceed to Create Groups

Back Next
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After all the email accounts have been created in Zoho, it's time to make another round of DNS
changes to tell the domain to begin using the Zoho servers for any new email that might arrive. I
recommend you do this at a time when you will not interrupt normal business activities. At the end of
the day on Friday is often a good time.

Click on the link to proceed to Point MX:

m [Mall Help | Forum | -
Domain Setup

Verify Domain » Change MX Records

Add Users «  MXRecords or Mail eXchanger records are special entries in your domain's DNS, which decide where the emails addressed to your domain | "o uld be

delivered to. The MX Records have to be entered in the DNS Section of your Domain manager account with your domain provider.
Create Groups

Change MX Records Before you change the MX Records, complete the following checklist:

Email Migration 1. | have created all the user accounts
Mobile Access 2. | have created all the generic group accounts

3. I have added the required members to those accounts

Once you are confident that you have done all the above items, you can proceed to change the MX Enfries of your domain. Click Proceed to Point MX link below to get
the instructions to change your MX Your org users will be unable to receive emails unless this is done.

Proceed to Point MX Back Next

This next screen provides the new DNS information for your domain. “MX Records” are the entries in
DNS that tell other email servers on the internet where to route your mail to. When you make these
changes, it's critical to remove old MX Records.

Similar to the previous DNS changes made, you can contact Aleyant support if Aleyant hosts your
email. Otherwise you can follow the instructions provided by Zoho.

It may be helpful to delete other DNS entries related to the Aleyant email server that may exist, such as
mail. & webmail. This will prevent devices and programs already configured for email from
continuing to use the Aleyant email server.

m [Mall Help | Forum | -
Domain Setup

The MX Records of Zoho are:

Verify Domain

Add Users Host Name Address Priority
@ mx zoho.com 10

Create Groups @ mx2 zoho.com 20

Chi MX Record:
S5 ecorcs Choose your domain provider and follow the steps to change the MX Records to point to your domain. The emails to your domain will not be received in Zoho, unless you

Email Migration complete the change of MX Records.

Mobile Access

Choose Your Domain Provider Choose v

General Instructions to change the MX records
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The next step is to migrate any email messages that might be on the Aleyant email server over to Zoho.

Click the link to Proceed to Migrate.

@Al Mail

Verify Domain Email Migration
Add Users

Create Groups
Change MX Records

Email Migration

Mabile Access

Proceed to Migrate

existing emails, you can skip this section.

Click Proceed to Migrate link below to start the process.

There are different options for migration based on which mail service you are switching from:

Help | Forum | -

Domain Setup

We highly recommend you to proceed with the Migration after the MX Records have been pointed to Zoho, to avoid any lags. In case you do not want migration of your

1. If you have your email in your existing server, and have IMAP/ POP access to the emails there, you can perform an IMAP or POP migration from the Control Panel.

2. If you are an exchange user. without IMAP/ POP Access or have your email data in PST format, you can use the Zoho Migration Wizard. Please contact

support@zohomail.com to get the wizard. Refer the Migration section of our help documentation for instructions. Click Next to skip this section.

Back Next
. . . « . . 9 1s
In the Migration area, click the “Add Migration” link.
E@ﬁl IMail Upgrade | Home | Help | Forum | Feedhack
Control Panel Migration
Add Migrati @
Dashboard —
Migration Name Status Error Message Total Users
Domains
Aleyant email server Not yet started Start - 0
User Details
[o. NP

This opens a small window:

Migration

Migration Name *
Migration Protocal *
Server Type *
Server Name *
Security *

Server Port*

Maximum Connection
Limit*

Path Prefix

Exclude Folder List

Black outtime

Time Zone

Aleyant email server
®\MAP O POP
'® Others '~ Gmail

mail_aleyant.com

® None L SSL

143

1

Spam,

Select T | Select ¥

{ GMT -12:0 ) GMT-12:00{Etc/GMT+12)

Add Migration

E

- Select ¥ o

T

You can use the same settings as what is show above. You may wish to increase the maximum

connection limit, but please do not enter a number larger than 5.




After adding the migration, you now need to explicitly set which accounts to add to the migration plan.
Click on the migration, and then on the “Add Accounts” link:

g
[

Source User Mame

Source Password

Destination Email Address

Priority

Feolder Option @ &l Folders Folder Specific

Exclude Feolder List

Add || Add & Close || Reset

For each account that you want to move mail messages over from, add in the full email address and
password as the source settings, and the email address you created for this same user in the destination
area. Most likely the “source user name” and the “destination email address” will contain be the same.

After the migration starts, you can monitor the progress by clicking on the migration, and then the
“More Info” link next to the account in the Status column.
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I prefer to use IMAP rather than POP whenever possible. You need to manually enable IMAP for each
account. To do so, click on “Mail Administration” in the control panel, and then on Mail Accounts.
Click on an email account to manage it. You can then click on the IMAP Access option to enable or
disable it:

BeE . Mail

Control Panel Mail Accounts

Mail Accounts | Allowed IP's | Anti-Spam
Dashboard
(@ pomains Defautt Email I
B User Details @ Cutgoing enabled @ ActiveSync disabled
User Access @ Incoming enabled @ Spam check enabled
g Groups @® POP Access enabled @ IMAP Access enabled
@ Privileges Paolicy Applied: ZohoMail Business Policy

oL (=4 i

3 Mail Administration D% of5120MB

Mail Accounts _
Mailbox Address ] Change

Mirn Sattinneg

To access email from the web interface, you should go to http://mail.zoho.com and login.
You may need to update any devices or programs that access email. Here are two helpful articles that

not only include the server information needed, but also have links on how to configure clients like
Outlook, Apple iMac Mail, Android, iPhone/iPad, etc.

https://www.zoho.com/mail/help/imap-access.html
https://www.zoho.com/mail/help/pop-access.html
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Some users have contacts stored in Aleyant's Smartermail server. They will need to export the contacts
from SmarterMail and import them into Zoho:

To export:
* Login to the Aleyant Smartermail server (http://webmail.aleyant.com)
* Click the contacts link on the left.
* Under Actions, select Import/Export — Export All to CSV
» File will be created and saved as contacts.csv

To import:
* Login to Zoho (http://mail.zoho.com)
* Go to contacts
* Under “Import from other email application” click the “Choose File” button.
* Select the contacts.csv file that was created.
* Click the “Import” button.

e IMail upgrade | Control Panel v | Zoho Apps~ | Settings | Help |
1 My Contacts Start Adding / Importing your
£ Mail B category Skip this step »
= Calendar All Contacts o
Import from web based email services
EZ Contacts | |E Shared Contacts
Contacts from your web based email services can be automatically imported to Zoho.
£ Tasks B views
Click the buttans below to authorize Zaho to download your contacts from the respective webmail services (GMail, Yahoo Mail or Windows Live/Hotmail).
[ Notes Most Recent Contacts 0
= Links My Buddies o Gmail YarHoO! ¥ Hotmail
. My Organization Contacts H
Docs
Org Buddies 0

Import from other email application

tacts file below,
ntact file fro

You can also upload your ¢
(Help Tips : How to export

which will import your contacts to Zoho.
erbird or Qutlook Express?)

Specify the file to import : | Chaose Fils | contacts_csv
Supported file formats: .cav, .dif and .vef

[ Overwrite duplicate contacts

Import Cancel

(continued on next page)


http://mail.zoho.com/
http://webmail.aleyant.com/

Important!

After you email has been migrated, it's important to remove your email domain from the Aleyant server
as soon as possible. This will prevent any incorrect routing of email to the wrong server. Please put a
request into Aleyant support (http://support.aleyant.com) to remove your old email domain.


http://support.aleyant.com/

